
 
 
Position:   National Sales Manager 
 
Reports to:  General Manager 
 
Job Purpose: 
 
The National Sales Manager oversees the national sales, distribution and customer service 
agenda for Smiling Through Light in Sierra Leone. This role is to build and maintain a high 
performance sales organisation to effectively achieve business objectives.  S/He is expected to 
be committed to Smiling Through Light’s mission of maximising impact and potential by 
enabling communities to have access to safe, clean and affordable energy to help break the cycle 
of poverty among women. 
 
This is a very important role in driving Smiling Through Light’s mission and goals, overseeing 
the activities of the Area Sales Managers, their teams, and ensuring that the Smiling Through 
Light's brand becomes well-known and recognised within the country. The National Sales 
Manager may also deputise for the General Manager when necessary. 
 
Key tasks: 
 

 Create and implement effective direct sales strategies and lead nationwide direct 
sales personnel (sales team) toward achievement of corporate sales objectives 

 Develop competencies and processes required create an effective and efficient sales 
organisation 

 Provide leadership through effective communication of vision, active coaching and 
development whilst matching sales results to goals and taking appropriate action to 
address this when necessary 

 Provide sales management, budget control, compensation programs and incentive 
planning 

 Ensure effective hiring, orientation, training, development and retention of sales 
team 

 Act as an Ambassador to engage with customers and promote Smiling Through 
Light’s products 

 Assist sales agents with organisational skills, account strategies, territory planning 
and administrative responsibilities to ensure a high level of customer satisfaction is 
maintained 

 Develop and increases sales revenue to meet assigned targets 
 Organise exhibitions and opportunities to showcase Smiling Through Light’s 

products 
 Participate in education and training conferences on selling and marketing 

programs 
 Coordinate and assist in leading sales meetings to include site selection and agenda 

preparation 
 Develop business relationships with customers with the territory using knowledge 

of the area and trends in the market 
 Arrange meetings with potential customers and market the products 
 Network with various stakeholders 
 Keep up to date with trends and activities in the sector, being aware of competitor 



 
 

activities to remain ahead of the curve 
 Ensure that sales teams receive adequate training and induction to perform their 

roles 
 Responsible for ongoing training and development capacity of sales team 
 Act as mentor and coach to support sales team 
 Manage performance and productivity of sales agents 
 Deal with press and external stakeholders 
 Act as the point of escalation for queries and issues that arise, especially those that 

have not been resolved at local area level 
 Perform other job-related duties and responsibilities as may be assigned from time 

to time 
 
Experience/Qualifications: 
 

 University degree in business-related field, preferably Sales or Marketing 
 At least 5 years’ management experience in a similar area 
 Competent in Microsoft Office and use of email and the Internet 
 Experience of working with a start-up organisation 
 Interest and experience in the solar energy sector or in International development 

and gender issues 
 
Key competencies: 
 

 Excellent sales and marketing skills  
 Good people management and team engagement skills 
 Excellent written and oral communication skills 
 Outstanding organization and time-management skills 
 Strong commitment to delivering a high level of customer service  
 Reliable, self-motivated and able to work independently as well as part of a team 
 Able to work under pressure and remain calm to meet targets 
 Fluency in English and Krio 
 Strong IT and social media skills 

 

 


